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ArA MTaroean rocyfapcTeeHHaA aTTecTagma
& ok ENOCEBHOCTEK AHEAWIMKIBATE CCHOBHBIE 3TAMbl W JAKOHOMEPHOCTH WCTOPMUSCKAND pasenTrA oBWetTea ana dopMUupoBaHma
e rpasAaHckol nosuuru
B1.B.1 Wcropwa




HIrA, MToroean rocyAapCTEEHHAR ATTECTALMS .
g lok-3 CNOCOBHOCTE NCNONL30BATE CCHOBL IKGHOMUYECKNX ZHAHMI B PASAMUHEK chepay ASATENBHOCTH
[ B1.B.7 IHOHOMUYECKAR TEARHA
Mra WToroeas rocynapcTBEHHEA aTTECTAUMA
w0 lora CNOCOBHACTBIC K KOMMYHMKALMA B YCTHOR K _._snwzmx_._am thopMax Ha PYCCKOM W MHCCTPEHHAM AZRIKAX ANA PEeHMA 3803y
; MENMMYHOCTHONE W MEXKYILTYRHOrO BAaUMoaeicTana
Bl.E.3 [MHOCTRaHHBIH f3k1K
Bl.B.4 MestcayHapogHEIR KENETYRHEIR OBMEH W ABNCELIE KOMMYHHKALMK
Mra WMroroeas rocyfapcTESHHAR ATTECTALMA
11 |oks CnooofHOCTEIC PaBoTaTk B KONAEKTHEE, TONCPAHTHD BOCMPUHAMAY COLMANLHBIE, STHHYECKNE, KOHRECCHOHANBHBIE U KYILTYPHLIE
S PREMWYMA
Bl1.B.5 Morxanorig W KoHGMMKToNormMa
B1.B.6 FORpMORETMBHAR COUMANGHAA OTEETCTEEHHOC T
A WToroeas rocyaapcTESHHAA aTTecTayMA
12 |OK-5 £NOCOBHOCTEH MCNAALSOBETE COHOBL NPABoELE 3HAHWH B PESAMYHBIX cthepax JeATENLHOCTH
BE1.6.B MpaeceeaCHME
Ara HMraroeas rocynapcTEEHHaA aTTecTalws
13 |OK-7 CNOCCRHOCTEIO K CAMODPTaHMIaUMKY M CAMOODDa3cBaHNIo
61.6.9 (¥NpapneHKE KapLepoi M TARM-MeHEamMEHT
MCA HMTorgeas rocydapcTEEHHAA aTTecTauus
14 loks CNoCOSHOCTRID sn_._mnrwammé METOfEI M CPEACTEA M3MNECKal Iy NETYDEl AN 0BQCNeYeHna NONHOUEHHOH ¢ouMantHoM K
Eekaans ApoeccMaHaNbHOR ABATENEHOCTK
B1.5.10 DHIMYECKanN KYNETYRE W CNORT
INSKTUBHLIE KYPCE! MO UEMHECKDH KyNeTYPS
ﬂm S OK-3 CNOCOBHOCTLIC HCNDMBI0EETE MPHEME! NERECH NOMOLIM, METOAL 3aWMTEN B YCNOBMAX UPEInsHaiHelx cuTyauwil
bl1.6.11 BeaonacHOCTh MMIHEAEATRNBHOCTH
Mra WToroBas rocyQapcTECHHAR aTTECTALMA
2 CNOCOBHOCTEIY PELIATE CTAHAAPTHEIE 384844 NPOheccMaHabHON ABATENLHOCT HE GCHOBS WHAapMaumMoHHai 1 BuEnrarpagHuscion
”_.m..”mwﬁ_ﬂxr“_. KYMBTYPRE C NPHMMEHEHHEM HHPOBMALMOHHO-KOMMYHWKALMOHHBIX TEXHONOMME M € YHETOM OCHOBHLIX TpebosaHui WHdopMaLMCHHOR
: Be30NacHoCTH
Bl.B.12 WHdapMaTHKE
B2.¥.1 MpakTHEa No NoNYYEHMIO NERBHYHBEE NPOEcCHOHANEHLIX YMEHWA 11 HABLIKDE MCNOAL30BAHUA WHIOPMELMOHHBLX TEXHONOMMIN
Mra WToroean rocyaapcTEBEHHEA aTTECTAUWA
17 4onK-2 CNOCOBHOCTE OCYILECTENATE cBop, aHanu3 v oSpaBoTky AaHHbIK, HeolxoanMex ANA PEWIEHWA NpatheccioHanBHEIX 3anau
B1.b.13 CTaTieTIKa
B2.M.2 MpegAMNAOMHES NpaKTUKa




WA

MiToroBan rocyAspoTBEHHAR aTTECTALMA

CNoCoBHOCTER BLIGRETE WHCTRYMEHTENLHBIE COBACTEA ANA OBRABOTIM IKOHOMWYECKMX JAHHEN B COOTBETCTEMM C NOCTABNEHHON 3 avali,

18 |ONK-3
MpOaHaAWIWPOBATE PE3YILTATE PACYETOR M OBOCHOBSTE NOAYYEHHBIE BB
Bl.6.14 ABTOMATHIAUWA COpatOTRK 3K0HOMUHECKAN WHAIOPMALMKM, BENIOUaN METOAONArMIO aHaAWaa
E1.5.16 MAHMTORHMHE W CLEHKE COLMANEHO-IKOHOMWYECKOD PasBUTA CTPaHbI, PETUCHE, COTASNbHbIX CERTOPOE IKOHOMMEN 11 3KOHOMHUSCIX
Bt cybrerToR :
B2.¥.2 MpakTHEa No NoAYYEHWID NEPBHYHBIX NPODECCHOHANEHEIX YMEHHA M HABBIKOE YHETHIN AEATENBHOCTH
HIa MTorosans rocymapcTeeHHEA aTTECTALMA
io Bl CNOCOBHOCTHIO HAXCAWTE OPFaHWIALMAHHG-YNREENEHHECKNE PELLEHWS B NPOMECCMOHANBHON JEATENBHOCTA W FOTOBHOCTh HECTH 33 HlX
: DTBETCTEEHHOCTE
B1.5.15 MeToasl NPUHATHS YNPEENSHYSCKMX PEILEHNA, OUSHHKE BOSMOMHEIX NOCNSACTERR W KOHTPOAb Had WCNOMHEHWERM
B2.MM.1 MNpakTKEE Na NoNYYeHA NPOGECCHOHANEHERE YMEHWA M ONLITE YYETHOW ASATENBHOCTH
Hra KToroeas rocyAapcTBeEHHAn aTTecTauus
20 |Mic-1 CNEcoBHOCTE COGPETE W NPOEHAAWIMPOEATE MCXDAHEIE A3HHEIE, HEOGXOMMMBIE ANA PACMET 3KOHOMWYSCKMY | COLManbHO-
: IKOHOMMYECKIK MOKAZATENSH, ¥aPaKTEPHIVIOWMK AEATENBHOCTE XORACTEYIOWMK CYELEKTOR
2 |nka CNOCOBHOCTEHY HA OCHOBE TMNOBLIX METOAMK W ASACTBYHWER HOPMaTHEHO-NPAE0BOH Gaskl PACCYMTATE SKOHOMWHECKME W COLMANLHO-
IKCHOMMYSCKME NOKAZATEN, XAPAKTEPUIVIOWHE ASATENLHTITE XO3AHCTEYIOWMY CYSHEKTOR
73 |3 CNOCOBHOCTEI BEINONHATE HEOBXDANMBIE ANA COCTAENEHHA JKOHOMUUECKHY JA3EN0E MAAHOB PACHETHl, OBGCHOBKIBATE MX W NPEACTABNATE
padyNbTaTh PEOCTE & COOTOETCTEMM C NPUHATEIMK B ORTAHNZEUMHM CTaHAANTAEMM
23 Inica CNOCOBHOCTBIO HE OCHABE GNUEEHMA IKOHOMUYECKUX NPOLSCCOR W ABNEHWI CTROWTE CTAHOADTHLIE TEOPETHUSCKUE W 3KCHOMETOMYCCHNE
i MOAanK, aHANWANPOBETR M COABPHEATENEHD MHTERNRETHPOBATE NOMYYUSHHBIE PE3YNLTATH
CNOCCOHOCTLIO0 BHANMEUPOBATL U UHTERNPETMPROGATE (PMHEHCOBYIO, BYXTanTepckyHs W MHYIO MHAOPMALMI, COASEHAILYIOCA B OTYETHOTTH
24 |NK-5 NPEANPUATHIA PRMMYHLE (QOpM COBCTBEHHDCTH, OPraHvzaUMid, BRAOMCTE W T.A. M MCNONL30BATE NONYYEHHBIE CEEHEHMA AR NPHHATHA
YIPEENEHYECKMX peLle
m.m... MK-6 CNOCCHHOCTEIO BHANMSHPOBATE U HHTEPNPETMPOEATE ASHHEIE OTEUECTREHHOR W 3apyBerHol CTATHCTHIW O COLMENBHO-SHOHOMAYECKIY
NPoUeccay M ABNEHWAX, BEIENATE TEHAEHUMK M3MEHEHWA COLMANEHO-3R0HOMUYECKIY NoKasaTEneH
mm i CNOCOSHOCTRIG, HENANL3YA OTEHECTBEHHIE M ZAPYBEMHEIE HCTOYHMI NHAOPMALMM, CoBPaTE HEOBXOMMMEIE AAHHLIE NPOAHANHIMPORATE
WX M NOArCTOBUTE MHDOPMELUMaHHEIN oB30R WAMAW AHENMTMYECKWI OTUeT
i k-8 CCCOOHOCTRIC MCNOML30EATE A5 PELIEHUS BHAMMTHYSCKIY M HCCAEAOBATEALCKIMK 3334 CORPEMEHHEIE TEXHWHECKUE CPeCTRa W
: MHPIPMALMOHHEIE TEXHOIOMK
38 |NK-9 CroCoBHOCTEID OPraHNS0BaTE AEATENBHDCTE MAN0H MPYTING, COSARHHON ANA PEANNaaLMN KOHKPETHAND 3KOHOMWHECKOrD NpoeKTa
55 |nk-1o CCCOGHOCTBID MCNOML30EETE A5 PELIEHUA KOMMYHUKETHENBIX 33081 COBPEMEHHBIE TEXHMYECKNE CPEACTEA U MHOPMALWGHHLE
£ TEXHTAOrMA
e CNECOGHOCTEHY KPUTHHECKH OUEHUTE NPEANAraeMeIe BAPWAHTE YIDABNEHHECKIK pelleHUl U pazpaBoTaTs 0 0BDCHOBATE NPEANGKEHHA Mo
30 nK-11 WX COEEPIUEHCTROBAHIID © YYBTOM KRMTERHEE COUMABHO-3KOHOMWYEckoR 3didekTHBHOCTH, PMCIKOE M BOEMOMH LI COLMAILHD-
o IKOHOMMYECKUX NocneacTamnit
34 Mik-12 CNOCOCHOCTEH MENOME30BATE B MPENGAAEAHMN SKOHOMUYECKUY, AKCUMNIWH B 05Pa308aTENEHEY YYPEKAEHNAY PazNUYHOMG YPOBHA,

CYLWECTRYIOWME NPOrpatibl 1M YUeBHO-METOAMUECKME MaTepnans




.wm |MK-13 g CNOCOBHOCTEIO NPMHATE YYACTHE B COBEPLUEHCTEOBAHWMK W pazpaboTie yUedHO-METORNYECKOrD OBEBCNEMEHN ILOHOMAYSCIMY AHCLMNAWMH
23 |nic14 CNACOOHOCTRIO OCYLLECTBAATE AOKYMEHTHPOBAHUE XO3ANCTEEHHLEX ONEPaLKi, NPOBOAMTE YUST ASHENHBIX CPEACTE, PaspataTeEaTE
S paBoYMi NAaH CHETOE BYXranTepckons yYeTa OpraHHaalui i hopMUPOBaTE Ha Bro OcHOBE BYXra/TEpOKME NpOECIEY
EB1.6.04.1 KoHUENUMA 1M NPMHLWNEL BYXTanTepcara yyeta
B2.¥.2 MNpakTviEa N NGNYHEHWH NEPBUUHE NPOMeCCMOHANEHER YMEHWE 1 HAEBIKAR YHETHOM JEATEALHOCTH
B2.N.2 MpessunAcMHan NpakTvka
WA HTGroBaa rocyNapcTeSHHaRA aTTecTaumrs
34 |rie1s CROCOOHOCTRID (hopMUROBATE BYXranTepckne NpOBOOKK NG YYETY MCTOMHMKOE M WTOrSM MHBEHTARWZAUMKM M UHaHCoBEX obAzaTensCTs
OpraHn3aLimi
B1.B.00.4 Byxrantepcxnid yyYeT Kanutana v oSAazaTenscTe
B2.M.1 MNpaKkTuka No NoAYHEHWID NPORECCUOHAAEHER YMEHWIA M CNEITE YYETHOH ASATENLHOCTH
E2.M.2 MNpepaMnnoMHan npaKTHEa
WA WMroroeas rocynapcTeeHHaa aTTecTayma
35 Inkis CNoCoBHOCT B ohopMAATE NNATEXHEIE hmx_,__zmxé_ W POPMHMPAEATE DYXranTepCkUe NPOECAKK MO HAYMCNEHMID W NEpedUCERHIO Hanoroe
: 1 cBopoB B GIOOMETE! PEINMYHE YPOBHER, CTREX0BLIX BIHOCIE - BO BHESIOAMETHEE Dokl ;
B1.B.CA.5 ByxranTepckmil yueT pacueToB Mo HANOMREM W OGAIATEARHEIM NASTENAM
B2.M.2 MpenavnaoMHaA NpakTKa
A, ms._d_dmmu rocyAapCTEEHHAA aTTeCTanms
36 |Mk-17 CNOCOBHOCTE OTPANATL HA CHaTaX ByxranTepoKoro Y4eTa pesynbTats xo3AlcTEEHHON ASATENEHOCTIA 38 CTHETHLIA Neprog, CoCTaBnTh
; thapmel ByxranTepcKol W CTATUMCTHYECKOH OTUETHOCTH, HANArOELIE Neknapalmm
B1.B.OA.6 OTUETHOCTD IKAHOMUYBCKHY CybheKkTon
B2.M.2 MpegavnaoMHas NpaKTUKE
HIA HMToroean rocygapcTEEHHAN aTTECTaLMA
37-|MNK-18 CNOCOBHOCTBI) OPraHMa0BLIBATE M OCYWRCTENATE HANOMOBRIH YYeT M HEAQrGE0E NNAHWPOBAHWE OPraHU3aLMH
G1.B.0A.9 Hanoraewlid YUeT M HANOMIBOE NNAHMPDEaHKE
B2.M.2 MpeaaunacHMHan paKTiEE
A, MTorEaR rocyYAapcTBEHHaR aTTeCTauma
5 £nocoBHOCTEIO PatcHUTLIBATL NOKE3ATENK MPOEKTOE BIOAMETOR SIOMMETHON CUCTEMbI PoccritckoR degepalin, oBecneunsaTe Mx
38 (NK-19 WCMONHEHHE M KOHTPOAL, COCTABAATE SIOAMETHBIE CMETH KA3EHHLIX YHPENAESHHA W NNaHbl PUHAHCOBO-X02AHCTEE HHON JeATENEHOCTH
e BIOAMETHER 1 SBTGHOMHBIX YUY
.m.m”. k=20 CNoCOBHOCTLIO0 BECTH PABOTY M0 HANOTOBCMY NAHWRABAHMIG B CACTaES BIOAMETOR SIOMKETHON cucTems Pocovitckoll Detepaumi
ME M1 CNocoBHOCTRID COCTAENATE (UHAHCOERIE _._:mxv_ OpraHsaLmy, o0ecneyYMEaTe OCYLLECTBAEHUE (DUHAHCOERY, E2AMMOCTHOWEHMA C
S CRraHU3aLHAMK, OPraHaMy rocYaapcTREHHOR BNACTH M MECTHOMRD CAaMOyTpaEneHus
at o CNOCOBHOCTRIO MPMMEHATE HOPME, PEMYIMPYIOILHME BI0AMETHEIE, HANOTOBLIS, BANKITHLIE OTHOWRHKS B oBNacTH cTpaxoBal, GaHKoBCKoH

ABATENRHDCTA, YHETE ¥ KOHTPONS




42

|nk-z3

CnoCoBHOCTRIO Ju__a._m“.__nn._._m_m__.u.m._._u_ B MERCNPHATHAX NO CRrEHKM3aLUMK W NPoOBEfeHMIC (PUHAHCOROMD KOHTRONA B CexTope MCYAdPCTEEHHOMD KW
MY HHLUKWNaNEHOre YNPasNeHna, NPUHAMETE MEePRI MO fe3NW3aUMK BRIABNSHHBLXY OTRNOHEHWA

43

ni-24

CNOCOBHOCTRIG OCYIIECTENATE PACUYETHO-KACCoBR0E COCNYMNBAHWE KNWEHTOE, MeBaHKOECKHE PaCHETH, PacHETEl NG 3KCNOPTHS-
WMOOPTHEIM anepaliam

44

MK-25

CNOCoBHOCTEIO DUEHMBATE KPEAMTOCNDCOBHOCTE KIWEHTOR, OCYILECTRNNTE W (MIOPMARTE DHAEYY W CONPOBOHGIEHVE KPEAWTOR, NPDECAMT
DNEPALMK HE PLIHKE MEXBAHKOBCKMY KPEAWTOBR, (POPMUPOBATE W PEryAMPOBATE LENSEME Pe3cpBhl

45

MK-26

CNoCoBHOCTRID OCYLIBCTENATE BKTUBHO-NABCCHBHEIE M NOCPSAHMYSCKHE ONEPauni C UBHHEIMN ByMaramim

MK-27

CNOCOBHOCTLIG MOTOBMTE CTYETHOCTE W OBECNEHHEATE KOHTROAR 38 BRINONHEHWEN PRIEPEHLE TpeBoeaHE BaHka Pocci

47

a6

MK-28

CNCCOOHOCTERY BECTH YYET WMYLECTER, JOX0L0B, PaCXo408 W PESYNLTATOR JEATENEHOCTH KREAWTHEX OpraHM3aumi, YNINamy HANoroe,
COCTaBNATE _mé__xﬂ.m:._._m_unx.___qﬁ OTYETHOCTR

MK-29

CROCOOHOCTEHY OCYLWECTENATE OMefdTHEHOS NAaHWKIBIHWE NRCARM, OPFAHWIOBLIEATE FIZHKMHHEIC NPOAEHIA, PEaAH3I0BLIESTE PAINMHYHEIE
TEHXHONGIAW NPOOa B CTRAXOBEHWM, aHaNM3MpoBaTe ahdeTMBHOCTL KaXgoro KaHana Mpogas

49

MK-30

CNOCoSHOCTEID AOKYMEHTANEHD OapMANATE CTREXGERIE QNEPaLMK, BECTH YHET CTPaX0BLIX 4OMOBOPOE, BHANMWPDEATh DEHOBHbIE
NOKEZATENW NPCARN CTRAXQEDH BRraEHNIALMK

50

Mk-31

CNOCoOSHOCT LG OCYWLACTBAATE ASHCTEMA NG OPCRMAEHNID CTRAXOEDMD CMyYas, COCTABNATE OTYETE, CTATHCTHRY YGRITKOB, NPUHUMETE Mapbl
NS NpepynpesaeHr CTREXDEANG MOLUEHHUYECTBA

51

Me-32

CNOCOGHOCTLID BECTH BYyXranTepckuii YUeT B CTREX0E0M OPraHMsauUmnt, COCTaENATE OTHETHOCTE 4NA NPEACCTERNEHMA B OpraHsl Hagdopa

52

MKB-1

CNACABHACTEI MEHERWRODATE, AHANW3NPOBATE, OUSHWEATE W PRANHIABEIEATE WASH ANA ORraHMBALIAN, PASBMTHA M MACIUTAEMPOBSHIKN
BvzHeCa

b1.8.48.1.1
b1.8.48.1.2
B1.8.4B8.2.1
B1.8.0B.2.2
B1.8.1B.3.1
B1.8.0B.5.2
B1.8.16.4.1
B1.B.48.4.2
b1.8.48.5.1
B1.B.AB8.5.2
B1.B8.4B8.6.1
B1.B.AB8.6.2
B2.M.2

WA,

QcHOBR BraHeca

MpaEoBoe PerynupoEaHHE NPEONPHHIMATENECKOR ABATENEHOCTH
KoMMYHUKBTHEHaR kyNbLTYRE npodeccrworana

KynbTypa npadeccHoHaNLHOM caMooipasasaHmun

CTpaTterua ynpasieHWs B3gnMaaTHIWEHMAMK C knneHTamu (CRM-cncTemMer)
MHopHaUMoHHEIH MeEHegKMENT

MpoaBUHEHHe TORAROE W YONyTr

JawmTa noTpebuTensi oT dansoMdMUMPOBAHHDA M KoHTpadaKTHON NPogyKLMH
YueT 1 HanorooBRoHEHE NREANPHHUMMETENBCKOR ASATENBHOCTH

Mpasa NoTReGMTENSH: OTEETCTBEHHOCTE M PUCKK MPEanpUHMMaTEns
KpeaWToBaHWE GHaHeca

Bhixo, NPeANpHHWMATEAR HE 3apyDEKHEIC PhIHKA: BOZMOMHOCTH W Bapbephl
MNpesaunnomMHas NPaKTHKE

WToroeas mocynapcTBEHHAS aTTECTalWa

3

MKB-2

CNACAOHACTE BRIAENATE, GHAAWINPOBAT, OLEHHMEATE M YNPAENATE PUCKEMH, & TEKNE BIaNMONSACTEOEATE C rocyaapCcTeEeHHBIMKA

apradaMy ¥ OBLWECTEEHHEI M OPrE HU3aL M

B1.B.AB.1.1

OcHoERI GW3aHesa




51.B.0B.1.2
51.B./B.2.1
E1.B.4B8.2.2
51.B.4B.3.1
51.B.A8.3.2
E1.B.AR.4.1
E1.B.AB.4.2
51.B.JB.5.1
51.B.B.5.2
E1.B.4B.6.1
51.8.7B.6.2
E2.M.2

WrA

lNpaeoeoe peryMMpoBaHWE MPEANMHMMATENLCKON AeATeNEHOCTH
KommyHUKamMeHan kyneTypa npodeccodana

KyneTypa NpotheccMOHANEHOMS CaMOnBpasoEaHaA

CrpaTerya yNpasneHWA B3aMMOaTHAILEHWAMK ¢ kKNeHTamh (CRM-cHcTemMbl)
WHDOPMBLMOHHBI MEHEANMEHT

MpogeueHWE TOR3POE M YCNyr

JawmTa noTpebTenai ot anbeHdMUWPOEAHHDN U KOHTPadaKTHOR NPoaYKL MK
¥uer 1 HanorooBnoMeHMe NPEANPYHUMATENBCKOR ASATENEHBCTH

MNpasa noTpeduTanaid: oTBETCTESHHOCTE M PUCKKM NPSINpUHUMATENS
KpeavToBaHue B1aHecs

Buioa npeanpuHUMaTENa Ha sapyGeHbe PhiHKW: BOSMOKHOCTH W Gapbephl
MpepaunacMHaA NERaKRTHIE

WMroroean rocylapcreeHHan aTTecTayms
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